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 Occupational Health Advisory:  Novel Coronavirus (COVID-19) 

 

Public Service Occupational Health Program (PSOHP), Health Canada 

 

12 February 2020 

 

Please note that this advice may change as more information becomes available. 

 

Purpose 

To provide federal employees with occupational health advice in relation to the novel 

coronavirus (COVID-19). 

Novel Coronavirus 

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the 

common cold to more severe diseases such as Middle East Respiratory Syndrome 

(MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). A novel 

coronavirus (nCoV) is a new strain that has not been previously identified in humans.   

Common signs of infection with a coronavirus include fever and respiratory symptoms 

such as cough, shortness of breath and breathing difficulties. In more severe cases, 

infection can cause pneumonia and can be life-threatening. 

This novel coronavirus is spreading from person-to-person. However, close prolonged 

contact, like what you would expect to occur within a household, seems to be required 

for transmission of the virus. 

 

Given the evolving status of this disease outbreak, please refer to the following link for 

up-to-date information: Canada.ca/coronavirus 

 
General Precautions 

 

Standard precautions for all federal employees include:  
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1. Frequent hand hygiene is important 

(https://www.ccohs.ca/oshanswers/diseases/washing_hands.html).  

2. Hands must be washed each time gloves are changed or discarded.  

3. Wash hands before preparing, handling, serving or eating food. 

4. Avoid touching your face, mouth, nose and eyes with unwashed or gloved 

hands. 

5. Practice proper cough and sneeze etiquette.  Cover your mouth and nose 

with your arm to reduce the spread of germs.  If you use a tissue, remember 

to dispose of it as soon as possible and wash your hands afterwards. 

6. If you have travelled to the Province of Hubei, China, you may have come in 

contact with the novel coronavirus.  Upon arrival to Canada, the Public Health 

Agency of Canada asks you to self-isolate for 14 days after the day you left 

the Province of Hubei, China.  This screening question came into effect on 

Sunday, 9 February 2020. 

7. If you have travelled to mainland China (outside of the province of Hubei), you 

may have come in contact with the novel coronavirus. For 14 days after the 

day you left mainland China, the Public Health Agency of Canada asks that 

you: 

 monitor your health for fever, cough and difficulty breathing; and,  

 

 avoid crowded public spaces and places where you cannot easily 

separate yourself from others if you become ill. 

If you start having symptoms, isolate yourself from others as quickly as 

possible. Immediately call a health care professional or local public health 

authority. Describe your symptoms and travel history. They will provide advice 

on what you should do. 

 

Contact Information 

 
If there are any questions or concerns regarding this advisory and/or your present 
health status, please consult with the occupational health and safety resource personnel 
within your department or agency. 
 
For psychosocial support for federal workers, contact your department or agency’s 
Employee Assistance Program (EAP). 

https://www.ccohs.ca/oshanswers/diseases/washing_hands.html
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Annexes 

Given that employees of the core public administration work in a variety of settings 
domestically and internationally, this General Advisory will be supplemented by annexes 
with information and recommendations pertaining to specific places of work (for 
example, airports and missions). 
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Annex A 

 

AIRPORTS 

 

Occupational Health Advisory: Novel Coronavirus (COVID-19) at Airports of 

Entry 

 

Public Service Occupational Health Program (PSOHP), Health Canada 

 

24 January 2020 

 

In addition to the above noted general information and recommendations for federal 

employees working at airports of entry, the following precautions/recommendations 

apply. 

 

Recommendations 

 

PSOHP offers the following recommendations for federal workers who may work with 

travelers: 

 

 Be up-to-date with all recommended adult vaccinations as per the Canadian 

Immunization Guide. For communicable disease advice or immunization status 

queries, call your local public health authorities or the Public Service 

Occupational Health Program office in your region. 

 

 Meet the recommended immunizations as outlined for your occupational group 

as per Health Canada’s Occupational Health Assessment Guide (OHAG).   

 

https://www.canada.ca/en/public-health/services/canadian-immunization-guide.html
https://www.canada.ca/en/public-health/services/canadian-immunization-guide.html
https://gcconnex.gc.ca/pages/view/53320853/contact-us-psohp-coordonnees-pstfp?language=fr
https://gcconnex.gc.ca/pages/view/53320853/contact-us-psohp-coordonnees-pstfp?language=fr
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 Where possible, keep a distance greater than two metres from an individual who 

appears ill (e.g. coughing, sneezing). 

 

 Have the ill person wear a surgical-type mask and use alcohol-based hand 

sanitizer at the earliest opportunity. 

 

 Isolate the ill person from others, when feasible, in a separate area or room. 

 

 Ensure a supply of tissues, hand sanitizer, surgical-type masks and a 

wastebasket are available in the room. 

 

Personal Protective Equipment (PPE) 

Federal workers should follow standard precautions as per their departmental 

occupational health and safety program.   

PSOHP recommends the use of the following PPE:   

 

 gloves when handling documents and baggage of potentially ill persons; and 

 

 gloves, eye/face protection and a surgical-type mask when escorting and 

remaining with an ill person. 

 

All staff should be trained on the correct technique and sequence for putting on 

(donning) and taking off (doffing) their PPE.  Advice from your departmental 

occupational health and safety personnel is recommended in regards to the choice and 

use of PPE. 

 

Please consult your department’s standard operating procedures for further guidance 

on the management of individuals who have been identified as requiring follow-up by a 

quarantine officer. 
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Annex B 

 

MISSIONS ABROAD 

 

Occupational Health Advisory: Novel Coronavirus (COVID-19) at Missions 

Abroad  

 

Public Service Occupational Health Program (PSOHP), Health Canada 

 

12 February 2020 

 

Although Hubei Province remains the centre of the outbreak of novel coronavirus (now 

referred to as COVID-19) in China, local person-to-person transmission of the novel 

coronavirus has been reported in several countries around the world.  Some countries 

have imposed quarantine or self-isolation of travelers arriving from China and other 

countries.   

 

At this time, upon arrival to Canada, people who have travelled to the Province of 

Hubei, China are being asked to self-isolate until 14 days after the day they left the 

Province of Hubei, China.   

 

For missions abroad, PSOHP recommends the screening of visitors where there is 

concern about the presence and spread of COVID-19 in the country.  Where 

appropriate, the following standard screening question can be asked in areas of first 

contact with visitors to the mission: 

 

 Have you travelled to the Province of Hubei, China in the past 14 days? 

 

If screening is implemented in the mission and the visitor answers “yes” to the above 

question, do not allow the visitor to enter the facility and ask them to return 14 days or 

more after they left the Province of Hubei, China.  
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Canada-based staff are expected to follow local public health measures and local laws.  

If the local public health authorities in the country where the Canadian mission is 

located are using broader criteria for self-isolation (e.g. self-isolation of all persons who 

travelled from mainland China) a mission should modify the screening question 

accordingly.  Staff at missions must stay up to date on rapidly evolving measures that 

are put in place at the local level.  It is also possible that missions may choose not to 

implement these screening recommendations based on the local situation.  Missions 

are encouraged to monitor local public health measures on a regular basis as they may 

evolve over time. 

 

Missions in China 

 

For all individuals working at missions in China 

 

To reduce your risk of getting ill: 

 

 Be aware of the local situation and follow local public health advice. 

 Avoid contact with sick people, especially if they have fever, cough, or difficulty 

breathing. 

 Avoid all travel to Hubei Province, China.  

 Avoid large public gatherings, crowds or crowded areas. 

 Avoid high-risk areas such as farms, live animal markets, and areas where 

animals may be slaughtered. 

 Avoid contact with animals (alive or dead). 

 Avoid surfaces with animal droppings or secretions on them. 

 Avoid eating raw or undercooked animal products. 

 Stay up to date on the current situation by reviewing travel advice and advisories 

regularly at https://travel.gc.ca/destinations/china.   

https://travel.gc.ca/destinations/china
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 If you or your family members have other medical conditions or concerns, please 

contact your Emergency Watch and Response Centre at + 1-613-996-8885 

who will then get you in touch with the designated medical consultant. 

 

 

For anyone who may be working directly with visitors at missions in China 

 

 At designated entrances, prior to any visitor interaction, signage will be available 

to remind all visitors that if presenting with symptoms (fever, cough, difficulty 

breathing) they are not to enter the mission/facility. Instruct them to seek 

medical attention at the nearest appropriate health care facility and provide a 

surgical-type mask and alcohol-based hand sanitizer to the visitor. 

 

 Continue to work with your mission security department to coordinate these 

efforts. 

 

 Use environmental and engineering controls already in place (e.g. reception desk    

with glass barrier, limit number of visitors entering facility).  

 

 Ensure a supply of tissues, alcohol-based hand sanitizer, surgical-type masks 

and a wastebasket are available in the public areas.  

 

 Surgical or procedure type masks are recommended for use by visitors and 

staff that are ill.  The intent of the surgical-type mask is to prevent 

respiratory droplets from dispersing into the air and potentially infecting 

others.  The use of surgical-type masks by people who do not have 

symptoms is not recommended by PSOHP at this time.  However, public 

health recommendations may be different in China.  Please follow local 

public health advice. 

 

 Where possible, keep a distance greater than two metres from an individual.  
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 Increase frequency of cleaning and disinfection practices in the workplace with 

an emphasis on high traffic areas. 

 

PSOHP recommends the use of the following personal protective equipment (PPE) and 

emergency supplies when interacting with a visitor to a mission in China:  

 Gloves (single use disposable non-sterile medical type gloves) when handling 

documents and/or personal belongings of visitors. The gloves can be made of 

latex, vinyl or nitrile.  Please note that some people are allergic to latex.  Thin, 

transparent gloves that are often used in food service are not recommended. 

 Gloves are recommended when handling any documents that have been handed 

over to them by a visitor.  The gloves should be changed and disposed of in 

between visitors.  It is important to know how to put on and take off gloves and 

hand hygiene (use of alcohol-based hand sanitizer or hand washing) must be 

performed before and after using gloves.  It is also important to avoid all contact 

between gloves and the eyes/nose/mouth to prevent potential transmission of the 

virus. 

 Advice from your departmental occupational health and safety personnel is 

recommended in regards to the choice and use of PPE. 

 The use of surgical-type masks by people who do not have symptoms is not 

recommended by PSOHP at this time.  However, public health recommendations 

may be different in China.  Please follow local public health advice. In the event 

that surgical-type masks are worn, masks should be changed when they become 

moist, wet or soiled. 

If you or a family member is feeling ill  

If you or a family member is feeling ill with symptoms of a respiratory illness (fever, 

cough, difficulty breathing), do not go to work and advise your supervisor. See the 

following link for more information on COVID-19: https://www.canada.ca/coronavirus 

 

If you become ill at the mission, put on a surgical-type mask at the earliest opportunity, 

use alcohol-based hand sanitizer and try to maintain a distance of two metres from 

others. 

 

Avoid contact with others and contact the Emergency Watch and Response Centre at   

+ 1-613-996-8885. 

https://www.canada.ca/coronavirus

