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Occupational Health Advisory:  Novel Coronavirus 

Public Service Occupational Health Program (PSOHP), Health Canada  

As of 24 January 2020 

 

Please note that this advice may change as more information becomes available. 

 

Purpose 

To provide federal employees with occupational health advice in relation to the novel 
coronavirus (2019-nCoV). 

Novel Coronavirus 

Coronaviruses (CoV) are a large family of viruses that cause illness ranging from the 
common cold to more severe diseases such as Middle East Respiratory Syndrome 
(MERS-CoV) and Severe Acute Respiratory Syndrome (SARS-CoV). A novel 
coronavirus (nCoV) is a new strain that has not been previously identified in humans.   

Common signs of infection with a coronavirus include fever and respiratory symptoms 
such as cough, shortness of breath and breathing difficulties. In more severe cases, 
infection can cause pneumonia, kidney failure and even death. 

So far there has been limited human to human transmission of this novel coronavirus. 

Given the evolving status of this disease outbreak, please refer to the following link for 
up-to-date information: 

 Public Health Agency of Canada (January 21, 2020). 2019 Novel Coronavirus 

infection (Wuhan, China): Outbreak update (canada.ca\coronavirus).  

 

General Precautions 

Standard precautions for all federal employees include:  

1. Frequent hand hygiene is important (https://www.cdc.gov/handwashing/when-
how-handwashing.html).  

2. Hands must be washed each time gloves are changed or discarded.  

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/handwashing/when-how-handwashing.html
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3. Wash hands before preparing, handling, serving or eating food. 

4. Avoid touching your face, mouth, nose and eyes with unwashed or gloved 
hands. 

5. Practice proper cough and sneeze etiquette.  Cover your mouth and nose with 
your arm to reduce the spread of germs.  Remember if you use a tissue, to 
dispose of it as soon as possible and wash your hands afterwards. 
 

6. Federal employees should self-monitor for symptoms.  If an employee 
develops fever and respiratory symptoms such as cough, shortness of breath 
and/or difficulty breathing they should seek medical attention and report these 
symptoms to their occupational health and safety department. 
 

 

Contact Information 
 
If there are any questions or concerns regarding this advisory and/or your present health 
status, please consult with the occupational health and safety resource personnel within 
your department. 
 
For psychosocial support for federal workers, contact your department’s Employee 
Assistance Program (EAP). 
 
Annexes 

Given that employees of the core public administration work in a variety of settings 
domestically and internationally, this General Advisory will be supplemented by annexes 
with information and recommendations pertaining to specific places of work (for 
example, airports). 
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Annex A 
 

AIRPORTS 
 

Occupational Health Advisory: 
Novel Coronavirus at Airports of Entry 

Public Service Occupational Health Program (PSOHP) 
As of 27 January 2020 

 
In addition to the above noted general information recommendations, for federal 
employees working at airports of entry, the following precautions/recommendations 
apply. 
 
 
Recommendations 
 
PSOHP offers the following recommendations for federal workers who may be working 
with travelers: 
 

 Be up-to-date with all recommended adult vaccinations as per the Canadian 
Immunization Guide. For communicable disease advice or immunization status 
queries, call your local public health authorities or the Public Service 
Occupational Health Program Office in your region. 

 

 Meet their recommended immunizations as outlined for their occupational group 
as per Health Canada’s Occupational Health Assessment Guide (OHAG).   
 

 Where possible, keeping a distance greater than two metres from an individual 
who appears ill (e.g. coughing, sneezing). 

 

 Having the ill person wear a mask and use alcohol-based hand sanitizer at 
the earliest opportunity. 

 

 Isolating the ill person from others, when feasible, in a separate area or room. 
 

 Ensuring a supply of tissues, hand sanitizer, masks and a wastebasket are 
available in the room. 

 
Personal protective equipment (PPE) 

Federal workers should follow standard precautions as per their departmental 
occupational health and safety program.   

PSOHP recommends the use of the following PPE:   
 

 gloves when handling documents and baggage of potentially ill persons 
 

https://www.canada.ca/en/public-health/services/canadian-immunization-guide.html
https://www.canada.ca/en/public-health/services/canadian-immunization-guide.html
https://gcconnex.gc.ca/pages/view/53320853/contact-us-psohp-coordonnees-pstfp?language=fr
https://gcconnex.gc.ca/pages/view/53320853/contact-us-psohp-coordonnees-pstfp?language=fr
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 gloves, eye/face protection and a mask when escorting and remaining with an ill 
person 

 
All staff should be trained on the correct technique and sequence for putting on 
(donning) and taking off (doffing) their PPE.  Advice from your departmental 
occupational health and safety personnel is recommended in regards to the choice and 
use of PPE. 
 
Please consult your department’s standard operating procedures for further guidance on 
the management of individuals who have been identified as requiring follow-up by a 
quarantine officer. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 


